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Introduction 
Fintech or financial technology describes any technological 
innovation in financial services and is an emerging financial 
services sector in the 21st century.  
 
Originally, the term applied to technology applied to the back-
end of established consumer and trade financial institutions.  
 
Now, the term has expanded to include any technological 
innovation in the financial sector, including innovations in 



financial literacy and education, retail banking, investment and 
even crypto-currencies like bitcoin. 
 
Those engaged in the industry develop new technologies to 
disrupt traditional financial markets. 
 
Already technological innovation has up-ended 20th century 
ways of trading and banking.  
 
The mobile-only stock trading app Robinhood charges no fees 
for trades, and peer-to-peer lending sites 
like Prosper and Lending Club promise to reduce rates by 
opening up competition for loans to broad market forces.  
 
Technologies being designed that should reach fruition by 2020 
include mobile banking, mobile trading on commodities 
exchanges, digital wallets (like Apple (AAPL) 
and Google's (GOOG) developing mobile wallet systems), 
financial advisory and robo-advisor sites 
like LearnVest and Betterment, and all-in-one money 
management tools like Mint and Level. 
 
Various start-ups have been involved in the process of creating 
these new technologies, but many of the world's top banks 
including HSBC and Credit Suisse have been developing their 
own fintech ideas as well.   
 
Fintech companies utilize technology as widely available as 
payment apps to more complex software applications such as 
artificial intelligence and big data. 
 
Presentation 
Provided an understanding of FinTech 
 

 A snapshot of the latest trends experienced by the global 
Fintech industry 
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 The different types of Fintech technologies which are 
rapidly gaining interests from the financial industry, 
stakeholders and policy makers 

 The benefits and implications of Fintech as consumers, 
financial institutions, amongst others. 

 The current regulatory framework of the financial services 
industry and its evaluation to meet the challenges of 
Fintech. 

 An overview of recent Government and regulators’ 
initiative to promote Fintech 

 Key policy considerations for the future developments of 
Fintech 

 
 
 
 
 
 


