
Opening remarks 

e-Mig conference  

Mauritius: 8-10 November 2017 

Minister of Education, Human Resources, Tertiary Education and Scientific Research; Mr Vice-

Chancellor of the University of KwaZulu-Natal, Dr Albert van Jaarsveld; Director-General: Dr 

Sukon; other Valued Dignitaries and participants. All protocol observed. 

This conference signifies our recognition of the assumption that we are experiencing the Z 

generation. These are young people who were born in the era in which technology is already 

established. Cell phones, tablets, internet, face book and texting are all part of everyday life. 

It is accepted for example that you apply for admission to university on line; that you get your 

results on line and that lecturing material are provided without any paper involved. 

Government organisations are also increasingly depending on electronic means to 

communicate with citizens and even to depend on electronic devices to pay grants and 

pension. 

The focus of the conference is on Management, Information Technology and Governance. 

This implies that participants will address various applications of technology and its effects on 

management and on governance.  I would like to devote particular attention to governmental 

and administrative systems within which IT is utilised for governance as implying co-operative 

action by governing structures and society. However, it is acknowledged that this is only one 

perspective on e-governance, but it is crucial for the implementation and maintenance of 

electronic service delivery mechanisms.  

It should be borne in mind that in most countries basic services affecting the daily lives of 

society are provided at sub national level. Thus sub national government and in particular 

local government may be the most significant role players in e-governance. To be able to 

practise e- governance the relevant level of government should be capacitated to serve the 

community under its jurisdiction. Therefore attention is paid to the question whether 

decentralising power does indeed promote e-governance. 

 


